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A look at the future.......... 


Looking for a job? Need help? Don’t 
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e Before you go 
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e Above all... 
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Need help deciding on a job?.. . 


Interested in training?......... 


e Need help to pay your way? 
Job Readiness Training 

Work Adjustment Training 
Occupational orientation courses 
Are you an apprentice? 

Training for an occupation 
Training while you work 

Training just for youth 


To get work experience....... 


Lack of education a problem? 

Lack of experience holding you back? 
Jobs scarce in your community? 
Looking for a summer job? 
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ANINSSS eS fom) Wis Minisrof smolovmeant ire Immigration 


Young Canadians deserve a bright future. Our country 
is blessed in ways that many other nations can only dream 
about. We have the industrial base and the human and 
natural resources to provide the framework for Canada’s 
economic development for years to come. 


As we all know, there will always be good times and 
bad — times when there are plenty of jobs, and times 
when jobs are scarce. The key to taking advantage of 
the good times and weathering the bad times is to have 
workers who are flexible in their skills. Experience and 
training provide that kind of flexibility. But, all too often 
we find that many of our young people lack that essen- 
tial experience and training, which means they will have 
a difficult time becoming full participants in the labour 
force. 


As Minister of Employment and Immigration, | am deep- 
ly concerned about the employment problems faced by 
young people. Some college and university graduates are 
having trouble making the transition from school to work. 
Other young people who abandoned their education early 
face even more problems entering the work force. It 
became very clear that direct, focussed action was need- 
ed to meet these issues head-on. A long-term strategy 
to provide Canadian young people with the training and 
work experience they need to deal with changing 
economic conditions was essential. 


A major step in this strategy was to adopt, in 1982, 
the National Training Act. The National Training Act pro- 
vides a wide range of opportunities for Canadians to learn 
new skills — skills that will be needed in the 1980s and 
1990s. A further step involved realigning our job crea- 
tion programs so that employers are encouraged not just 
to create jobs but to provide on-the-job experience — 
a much better investment in tomorrow’s labour force. 


In providing opportunities for training and on-the-job 
experience, the Government of Canada spends millions 
of dollars each and every day to prepare young Cana- 
dians for tomorrow’s jobs. In fact, we are building bridges 
between school and work for our young people. This 
publication describes how young men and women can 
use the programs and services of the Canada Employ- 
ment and Immigration Commission today to ensure 
brighter job prospects for tomorrow. 


The very future of our country depends on the young 
people of Canada. My concern, indeed the concern of 
all Canadians, is that they have the opportunity, the 
facilities and the support that will equip them to meet the 
challenges of the decades ahead with confidence. 
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Canada is emerging from a deep recession. Among the 
hardest hit in terms of job opportunities are young Cana- 
dians. As the economy improves so will your chances 
to become the productive workers of tomorrow. Train- 
ing, experience in the working world, and education are 
the vital tools young people need to compete for jobs 
in the 1980s and 1990s. 


New technology, new industries and world economic 
forces are changing how all of us work. Robots and 
microprocessors, for example, mean many Canadians 
need new skills. This trend will continue. To meet the 
challenge, the Canadian government helps to train peo- 
ple to fill the kinds of jobs needed in the future. 


Gaining work experience is important so that you can 
successfully make the change from school to work. 
Canada Employment Centres (CECs) have facts about 
internship programs and job creation projects to help you 
get on-the-job experience. Such job experience helps 
you to apply what you learned during your academic 
studies. 


Education has always made it easier for young peo- 
ple to make the adjustment to the working world. Peo- 
ple without a secondary school education have a more 
difficult time getting a job. Here are the facts. Statistics 
Canada reports that in 1982, people with less than eight 
years of school had an average unemployment rate of 
13.4%. This dropped to 12.7% for people with some 


secondary school and 10% for graduates. People with 
diplomas from community colleges averaged 7.5%, and 
those with university degrees 4.9%. It is clear that the 
more education a young person has, the better his or 
her chances are of getting a suitable job. 


It’s no secret that young people these days have a 
more difficult time than those of even a few years ago. 
This is all the more reason to plan well for the future — 
to seek good advice on careers in demand in the com- 
ing years, to get an education, to undertake training pro- 
grams, or get involved in projects that give on-the-job 
experience. 


Choosing a career, training programs, on-the-job ex- | 
perience, special help — try your Canada Employ- | 
ment Centre. We work hard to help you decide on | 
the kind of job you want and to show you how to | 
get it. 


If you’re out of school, or thinking of leaving, you pro- 
bably have a lot of questions about the job market. This 
booklet will give you some of the answers. It describes 
the programs and services offered by Employment and 
Immigration Canada to help you find and keep a job.* 


You'll notice that we talk a lot about CEC counsellors. 
CEC stands for Canada Employment Centre. Staff there 
can tell you what jobs are available, help you decide on 
the type of work you want to do, and show you how to 
get the training you need. 


There are more than 400 CECs across the country. 
Check the phone book under the Government of Canada 
section for the Employment and Immigration Canada 
listing to find the CEC nearest you. You will find the ad- 
dress in either the special blue pages or alphabetically 
in the white pages. 


Don't know 
where to go ? 


If you are attending college or university, there may 
be a CEC on Campus. These centres provide counsell- 
ing and placement services to post-secondary students. 
And from April to September, there are hundreds of 
Canada Employment Centres for Students. Their top 
priority is to find summer work for students. 


Now you know where to go when you’re looking for 
employment help. But what can you expect when 
you're... 


* Not all of the programs and services described are available in all parts of 
Canada because of differences in regional needs and economic conditions. 


CECs can be busy places. To make sure you don’t get 
lost in the crowd, we’ve put together some tips to help 
you get the best possible service. 


Before you go 


e Think about the type of work you want to do and the 
training and experience you need to be able to do it. 


e Read this booklet carefully. Decide which of our ser- 
vices will help you the most. If you see a program 
that interests you, go to the CEC and ask for it by 
name. 


lf you’re looking for a job 


e If you know the type of work you would like to do 
and think you have the skills to do it, go to the CEC 
and check the Job Information Centre (JIC). The 
centre lists job openings on boards. You don’t need 
to see a counsellor to use this service. 

e If you’re interested in one of the jobs posted at the 
JIC, discuss it with a counsellor. lf you are qualified, 
an interview will be arranged with the employer. 

e Ask about the casual labour pool. You can get day 
work lasting up to five days. Jobs are available on 
short notice and involve such things as cleaning 
garages, yard work, painting, splitting wood, etc. 

e When you're looking for work, dress for work. Some 
employers who list jobs with the CEC want to inter- 
view someone right away. It pays to always look your 
best. 


e |f your local CEC doesn’t have any jobs that suit your 
qualifications, ask about the National Job Bank. It 
can give you up-to-date information about job open- 
ings across Canada. 

e {f there are no jobs in your area, you may be able 
to get mobility assistance. In this case, the Govern- 
ment of Canada will give you money to help you travel 
to look for a job, to accept a temporary job away from 
home, or to move to another city for a permanent job. 
Mobility assistance may also help if you have to travel 
to another community for training or testing. You must 
apply for this assistance before you travel, move or 
start your new job. 

@ If you think you would like to work for awhile in 
another country, ask about International Exchange 
Programs. More than 40 programs are available for 
students and young workers. They provide an op- 
portunity to gain work experience abroad. 


If you’re applying for Ul 


Unemployment Insurance (UI) benefits help when you’re 
out of work and have no money coming in for food, rent 
or other important things. You may be eligible for these 
benefits if you lose your job or if you can’t work because 
of other reasons stated in the UI Act. Consult an officer 
at your CEC for details. 


UI isn’t automatic, though. To qualify, you must have 
worked a certain number of weeks and you must be ac- 
tively looking for another job. A CEC counsellor can tell 
you more. Or ask for a copy of our brochure How UI 
Works for You. 


When you apply for UI benefits, go to the CEC inper- 


son. Bring your social insurance number (SIN) card and 
your Record of Employment (ROE). The ROE is the form 
your employer gives you when you leave your job. If you 
have trouble getting an ROE from your last employer, tell 
the CEC counsellor. We can help you get it. It’s impor- 
tant to apply for Ul as soon as you become unemployed. 


Above all... 


It’s best to visit the CEC early in the day. That way 
you have the best chance at new job listings. 

If you have a social insurance number (SIN) card, 
always bring it with you. (If you don’t have one, bring 
your birth certificate and another piece of identifica- 
tion. If your birth certificate is unavailable, call the CEC 
to see what else is acceptable.) 

The first time you go to the CEC, bring a résumé. 
It’s easy to prepare one. Just list on a piece of paper 
your name, address, education, training, where 
you've worked, what you did there, and the type of 
work you'd like to do. Remember to list any volunteer 
work you have done; it’s a good way to get job 
experience. 

Keep in touch. Let us know if you’ve moved, chang- 
ed your phone number or gained new qualifications. 
This is important because we can’t help you if we 
can’t find you. You might also want to get together 
with a few friends and take turns staying by the 
phone. This way you won’t miss any phone 
messages while you’re out looking for a job. 


Check out other resources in your community. Your 
school guidance counsellor or local youth associa- 
tion can probably advise you. Ask, too, about employ- 
ment programs and apprenticeship training offered 
by your province. 

Take advantage of our printed material. CECs have 
pamphlets that can give you more alogsation about 
the programs listed here. 

Check newspapers for new employment programs. 
We sometimes develop new programs or change ex- 
isting ones because of changes in the labour market. 
These programs are announced in newspapers and 
sometimes on radio and television. 
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If you’re not sure what kind of work you want to do, you 
should see a CEC counsellor. He or she can help you 
look at your talents and how they can best be used in 
the work world. 


CECs have information on thousands of occupations 
and the education and training you need to do the job. 
Special tests can be used to help you choose the best 
job to suit you. 


Ask a CEC counsellor for the Careers Canada and 
Careers Provinces publications. This series provides up- 
to-date information on close to 700 occupations, in- 
cluding examples of people working in those jobs. 


In some CECs, our CHOICES computer is available 
to “‘talk”’ to you about your interests, training, skills and 
many other factors. It can help you decide on what career 
paths you could follow. 


Our Creative Job Search Techniques program is 
available in CECs. In small group sessions, it can show 
you how the labour market works, how job openings are 
created, and how and where to search out these 
openings. 

CEC counsellors use these employment counselling 
tools to help you select a career goal and plan a program 
to reach it. 
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If your skills are not in demand or if you have trouble get- 
ting and keeping a job, training may be the answer. 
Canada’s National Training Program might be able to 
help you improve your job qualifications. 


Need help to pay your way? 


If you are referred to a training course under the National 
Training Program, the Government of Canada will pay 
your tuition fees. 


While you take the course, you may also be eligible 
to receive a training allowance or unemployment in- 
surance benefits. In some cases, you may also be paid 
an allowance to cover travel and living-away-from-home 
expenses, the cost of commuting or expenses related 
to the care of your dependants. 


To get you started... 


Job Readiness Training can provide you with basic work 
skills. You'll set job goals and learn ways to find work. 
You will also learn the skills needed to deal with the every- 
day problems you would encounter in a job. 


Work Adjustment Training shows you how to set 
career goals and develop habits and attitudes needed to 
keep a job. 

Occupational orientation courses provide practical 
experience in a variety of trades to assist you to select 
a trade. 


Are you an apprentice? 


If you are an unemployed apprentice, ask about special 
training relevant to your trade or occupation. This train- 
ing may count toward your journeyman/woman status. 


Training for an occupation 


Does working with computers or computerized equipment 
appeal to you? How about working in an electronically 
equipped lab or doing high pressure welding? Skill train- 
ing courses are available for these and many more 
occupations. 


Most of the training takes place in a classroom but 
some of it is given on the job so you can practise what 
you're learning. Ask about institutional training. 


If you need more education so you can qualify for a 
skill training course, there is a way to do it. We offer train- 
ing that covers grades 7 to |2 and zeroes in on math, 
science and oral and written communications. This train- 
ing is geared to the skills you want to learn. Ask a CEC 
counsellor about Basic Training for Skill Development. 


Training while you work 


Some employers can provide on-the-job training while 
paying you aregular wage. Employment and Immigration 
Canada will pay the employer for part of the cost of the 
training and of your wages. 


You may receive your on-the-job training through 
Critical Trade Skills Training. This training is for high- 
skill occupations where there is a shortage of workers. 
Tool and die makers and aircraft instrument mechanics 
are examples. 


Other workers receive on-the-job training through 
General Industrial Training. This program retrains 
workers whose jobs have been affected by new 
technology. Unemployed people and women interested 
in non-traditional occupations may also be eligible for this 
type of training. 

If you think on-the-job training is for you, ask a CEC 
counsellor about National Industrial Training. 


Training just for youth 


Special youth training projects are available in Montreal, 
Halifax and Winnipeg. These are for people between the 
ages of I8 and 23 who left school before finishing grade 
lO. It’s a six-month course that combines classroom and 
work-oriented training. 


To sat won accarsnies 


You’ve probably heard of some of the Government of 
Canada’s employment programs. Over the years we’ve 
had a lot of different job creation programs to help young 
people join the work force. But all those names were con- 
fusing. So we’ve made it easier. Now we are going to 
have just four job creation programs. Each one is design- 
ed to help people overcome different kinds of problems. 
So think about them carefully and if one sounds right for 
you, aSk your CEC counsellor about it. 


Lack of education a problem? 


Job Corps projects are for people who do not have the 
education, training or work experience that most 
employers ask for. The projects help you prepare to find 
a permanent job. 


What can you expect from Job Corps? A temporary 
job is part of it. But you’ll also learn how to get your life 
together so that you are able to hold down a job. You'll 
learn important job skills, find out how to make the most 
of your strengths, be given help deciding about your 
future and receive a lot of support and encouragement. 


Job Corps projects could give you that important first 
step into the work force. 


Lack of experience holding you back? 


If you are having a hard time finding or keeping a job, 
ask about the Career Access Program. It lets you earn 
money while you learn on the job. 


To encourage employers to hire you, the Government 
of Canada will pay part of your wages. And if you need 
extra help getting used to your new job, we may be able 
to arrange for it. 


To qualify, you must have looked for work without any 
success for five months or more. A recent university or 
college graduate who can’t find a job in his or her field 
is one example. 


There are special provisions for Native people and 
disabled individuals, and for people who are having trouble 
finding a job because they don’t meet the language re- 
quirements of the area. 


If you are still in school, the Career Access Program 
may be able to help you gain experience while continu- 
ing your studies. 


Jobs scarce in your community? 


If you live ina community where unemployment is high, 
you may qualify for a job under the Canada Works Pro- 
gram. Sometimes this happens because a large employer 
in the community has shut down operations. 


In areas like those, jobs are created to help improve 
the community. The jobs could last from six to 52 weeks. 
To qualify, you must be unemployed for at least eight 
weeks. 


Looking for a summer job? 


lf you are a full-time student and plan to continue your 
studies in the fall, you may be eligible for summer employ- 
ment under one of the job creation programs. It works 
like this. 


e Summer jobs are created through the Canada Works 
Program. As with other Canada Works projects, the 
jobs involve work that will provide goods or services 
to benefit your community. At the same time you'll 
gain valuable work experience. 


e Summer internships are available through the Career 
Access Program. An internship job will provide you 
with work experience related to your field of study. 
It could last up to three consecutive summers to give 
you a Chance to get more experience each year. 


If one of these programs interests you, ask at your local 
CEC or CEC for Students. Staff at the CEC for Students 
can also tell you about other summer jobs available in your 
community. 
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Other programs 


The government also provides money to organizations 
in communities with consistently high unemployment. This 
money is used to develop businesses that will create per- 
manent jobs. Ask your CEC counsellor if any jobs created 
through the Local Employment Assistance and 
Development Program (LEAD) are available in your 
community. 


Inere’s more 


Some Government of Canada services are located in 
communities where there are a lot of unemployed youth. 
Ask at your CEC if any of these programs are available 
in your area. 


Outreach projects provide in-depth counselling and 
employment services for people who need special help 
finding and keeping a job. Some Outreach projects are 
set up especially for specific youth groups, such as Native 
youth or youth in high unemployment areas. Outreach 
projects are run by community agencies and are staffed 
by counsellors who are familiar with the needs of the 
groups they serve. They may be able to show you how 
to join the work force and get job-related help from agen- 
cies in your community. 


Specialized Youth Units (SYUs) are anew approach 
to helping young people become employed. Staff work 
with people who have real problems finding a job. SYUs 
cooperate with community agencies, CECs and Outreach 
projects. Right now units are open in Halifax, Saint John, 
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Charlottetown, St. John’s, Vancouver, Edmonton, Saska- 
toon, Winnipeg, Scarborough and Montreal. More units 
may be opening later on. Check at your CEC to see if 
there is one opening in your area. 


Many SYUs and some CECs run job finding clubs. 
These are very successful in helping their members find 
jobs. The clubs do more than offer advice about how to 
find a job. They let you actually practise job hunting 
techniques. 

If you join a job finding club, you will join forces with 
other people who have problems similar to yours. You 
will find these contacts very helpful as you look for work. 
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Special PTOGrans: 


From time to time, certain groups need special help in 
the job market. Right now, there are special programs 
for women, Native people, and disabled individuals. 
If you belong to one of these groups, ask about our 
special programs. 


All Government of Canada departments are adopting 
affirmative action measures. These measures are 
designed to help women, Native people and people with 
disabilities to get their fair share of government jobs. 
Some private employers have also developed affirmative 
action plans. Ask at your CEC if there are any affirmative 
action employers in your area. 


Native people can get special counselling from Native 
employment counsellors in many CECs, or from 
Outreach services for Natives in some communities. 


The Native Internship Program provides Native 
students with summer work experience in the Canada 
Employment and Immigration Commission. While work- 
ing in CECs, Native students learn about counselling and 
placement activities. 


Women in Vancouver, Halifax, Chicoutimi, Toronto, 
Sudbury, Thunder Bay, Regina, Winnipeg and Calgary 
can visit Women’s Employment Counselling Centres. 
These centres offer a full range of counselling, testing 


and training referral services specially geared to women. 
Some also provide a limited service to place people in 
jobs. Women’s Outreach projects also operate in many 
centres across Canada. 


If you are a woman interested in learning how to do 
a job traditionally done by male workers, ask about 
special help for women under the National Training Act. 


Young people with physical or mental disabilities 
may be able to get work experience through the Career 
Access Program. The Government of Canada will pay 
part of your wages to give you a chance to learn new 
skills or show employers what you can do. If you think 
you are not quite ready to work yet, ask about Outreach 
projects for disabled people. 


If you are still in school and trying to decide what type 
of work you want to do, your school guidance counsellor 
should be able to help. Ask your guidance office to get 
copies of the career material put out by Employment and 
Immigration Canada. The Careers Canada and Careers 
Provinces series would be a good place to start. These 
and other publications are available from CECs. Your 
guidance counsellor may also be able to arrange for you 
to use the CHOICES computer terminal if one is available 
in your district. 


When choosing your courses, keep in mind that math 
and science are needed for many of the jobs available 
these days. Both female and male students will need a 
good grounding in these subjects to have the best shot 
at new jobs. 


You may also be wondering what other skills will be 
needed by the time you finish school. Right now we are 
developing a system to pull together information about 
the labour market from governments, business and 
unions. We will analyze the facts and use them to predict 
how many people will be entering the job market, what 
skills will be in demand and where the jobs will be. The 
system is called the Canadian Occupational Projection 
System (COPS). When it is fully developed, COPS will 
be able to help you make career choices by providing 
clearer, up-to-date information about the labour market. 


e |t’s not easy to find a job right now. And the future 
needs of the job market are changing. 

e  |t’s even harder finding a job if you don’t have the 
kind of experience and training employers are look- 
ing for. 

e AtEmployment and Immigration Canada we have pro- 
grams to help you decide on the kind of job you want 
and show you how to get it. 

e  |f one of our programs sounds right for you, talk to 
a CEC counsellor. 


e {If you need extra help, ask about Outreach projects 
or Specialized Youth Units. 


We’ll do our best to help you open the doors to jobs. 


“Don't forget to go to your local Canada Employment | 
Centre. The address is listed in the phone book. | 
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Program/Service 


Canada Employment Centres 
(CEC) — oe sy 


Canada Employment Centres on 
Campus (CEC-OC) 


Canada Employment Centres for 
Students (known as Hire-A- 
Student offices in Alberta) 
Outreach Projects 

Specialized Youth Units (SYUs) 


Women’s Employment 
Counselling Centres 
CHOICES 
Apprenticeship Training 


National Institutional Training 
Program 


National Industrial Training 
Program 


Youth Training Projects 


Other Training 


Job Corps 


Career Access 


Canada Works 


LEAD 


Native Internship 


International Exchange Programs 


Financial Help 


What It Does 


© provide information about jobs, counselling, training 
© process unemployment insurance claims 


© provide career counselling.and job placement services 


© provide a summer job placement service for students as well as job- 
hunting tips 


e provide in-depth counselling and employment services for people who 
have real problems finding and keeping a job 


© work alone or with community agencies, Outreach projects and CECs 
to help young people enter the work force 


© provide counselling, testing, training referral and, sometimes, job 
placement services 


© a computer terminal available in some CECs that can help you decide 
on the right type of work for you 


© training is provided in classrooms and sometimes on the job to teach 
you the skills required to do specific jobs 


e Critical Trade Skills Training provides on-the-job training in high-skill 
occupations where there is a shortage of workers 


e General Industrial Training provides on-the-job training in other 
occupations 


© a six-month course that combines classroom and work- oriented 
training 
© projects operate in Montreal, Halifax and Winnipeg 


© various courses are available to help you set career goals, acquire 
basic work skills, and find a job 


¢ a combination of short-term work experience and in-depth counselling 
designed to prepare you for a permanent job 


© subsidizes employers to give you on-the-job experience 


© provides summer internships, lasting from six to 18 weeks, to give 
students work experience related to their field of study 


° creates jobs lasting from six to 52 weeks in communities where 
unemployment is high 


creates summer jobs, lasting between six and 18 weeks, for students. 
The jobs involve work that provides goods or services of benefit to the 
community 


provides funds to organizations in areas with high unemployment to 
help develop businesses that will create permanent jobs 


creates summer jobs in the Canada Employment and Immigration 
Commission 


more than 40 programs provide an opportunity for students and young 
workers to gain work experience in foreign countries 


© unemployment insurance, mobility assistance and training allowances 
may be available depending on the circumstances 


©Minister of Supply and Services Canada 1983 


Cat. No. MP43-131/1983 
ISBN 0-662-52610-4 


WH-3-368 
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A summary of employment programs and services 


Who Can Use It 


anyone looking for information-about the job market or applying for UI : 
Coe Sear Pee a 
ee : oe ee 


post-secondary students 


tees 
eee Sen deg leg 


some projects are set up especially for certain groups such as youth, 
women, Native people, disabled individuals 


young people aged 15 to 19 who have major problems indi 
women 


anyone not sure about the type of work they want to do 
you must be referred by a CEC counsellor 


unemployed and employed apprentices 


people no longer required by law to attend school in the province in — 
which they live : 


workers affected by new technology 


unemployed people 
women interested in jobs traditionally done by men 


people aged 18 to 23 who left school before finishing grade 10 2 * 
: S ae Sore 


consult your CEC counsellor 


= 


people who have major problems finding a job because they lack  =— 
education, training and work experience 


this program puts special emphasis on youth 


people who have been unemployed for five months or more 


special arrangements are available for Native people, disabled people 
and those not fluent in the language of the area 


students 
full-time students who plan to continue their studies in the fall 


people who have been unemployed for at least eight weeks _ 


ides 


full-time students who intend to continue their studies in the fall — 


people registered at CECs are eligible for jobs created through LEAD 
funding 

students who are Native Canadians 

students and young workers 

requirements vary depending on the program 


consult your CEC counsellor 
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